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Shoplifting PreventionShoplifting Prevention

 Create a policy and train staffCreate a policy and train staff
 ScenariosScenarios
 Store organizationStore organization
 Coordinated customer serviceCoordinated customer service
 Store layoutStore layout
 SignsSigns
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Shoplifting Methods and Shoplifting Methods and 
TraitsTraits
 ConcealmentConcealment
 Quick grabQuick grab
 Employee watchingEmployee watching
 NervousnessNervousness
 Dressing roomDressing room
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Shoplifting ResponseShoplifting Response

 Report quicklyReport quickly
 Good descriptionGood description
 Video evidenceVideo evidence



55

Robbery PreventionRobbery Prevention

 MoneyMoney
 DO NOT RISK YOUR LIFEDO NOT RISK YOUR LIFE
 Opening and closing timesOpening and closing times
 Good interior lightingGood interior lighting
 Frequent bank deposits, variedFrequent bank deposits, varied
 Greet each customerGreet each customer
 DonDon’’t be distractedt be distracted



Homeless Homeless –– Common Common 
ComplaintsComplaints

 Asking for moneyAsking for money
 SleepingSleeping
 Refusing to leaveRefusing to leave
 ProfanityProfanity
 Drinking alcoholDrinking alcohol



Police SolutionsPolice Solutions

 Homeless sheltersHomeless shelters
 Crisis ResponseCrisis Response
 Homeless CoordinatorHomeless Coordinator
 ArrestsArrests
 Emergency PetitionsEmergency Petitions



What Businesses Can DoWhat Businesses Can Do

 Educate employeesEducate employees
 Call usCall us
 Be a good witnessBe a good witness
 Create a banning listCreate a banning list



Annapolis Police Annapolis Police 
DepartmentDepartment
 New Apple and Android App New Apple and Android App ––

Annapolis PDAnnapolis PD
 Facebook.com/AnnapolisPoliceFacebook.com/AnnapolisPolice
 Twitter.com/AnnapolisPDTwitter.com/AnnapolisPD
 www.annapolis.gov/policewww.annapolis.gov/police
 NonNon--emergency calls for service emergency calls for service --

410410--268268--41414141
 General Information General Information 

police@annapolis.govpolice@annapolis.gov


