
Utility Billing Electronic Funds Transfer (EFT) Payment Rules and Regulations 
 
 
1. By completing this Application, you are either authorizing or cancelling authorization for the City of Annapolis to make 

your quarterly City of Annapolis utility bill payments on your behalf by transferring funds from your bank/financial 
institution account to the City of Annapolis through Electronic Funds Transfer (EFT). 

2. There will be a message on each of your mailed City of Annapolis utility bills that the automatic EFT transfer option is 
in effect for your account, and the mailed City of Annapolis utility bill will be your only written notification that EFT 
transfer will be used to pay that bill. Any City of Annapolis utility bills generated without the bill stub message of 
election of the automatic EFT transfer option must be paid by cash, check or money order by mail, in person at the 
City of Annapolis Finance Department or online at www.annapolis.gov. 

3. The total amount due, as printed on the face of your mailed City of Annapolis utility bill, will be transferred from your 
bank/financial institution account up to five (5) days before the due date indicated on that bill. If a scheduled EFT 
transfer date for a quarterly utility bill falls on a weekend or legal holiday, then the EFT transfer will occur on the next 
regular business day. 

4. You may stop future EFT transfers for your quarterly utility bills by notifying the City of Annapolis in writing through this 
same Application form at least thirty (30) business days before the due date of your next quarterly utility bill. 

5. Should your bank/financial institution return an EFT transfer without payment, the City of Annapolis has the right to 
assess you a fee equal to the City fee charged for returned checks. You shall then be responsible to immediately 
remit full payment for that quarterly utility bill plus the  City fee with either cash or bank check. Upon this happening, 
the City of Annapolis also has the right to immediately terminate your participation in its EFT payment plan for 
quarterly utility bills. 

6. If you have questions, please contact the City of Annapolis Finance Department at 410-263-7953, business days, 
8:30 AM – 4:30 PM. 

7. Complete and sign the application following, attach your VOIDED bank check (REQUIRED) and mail to the address 
above. 

  

 

City of Annapolis 
Finance Office 
160 Duke of Gloucester Street 
Annapolis, MD  21401-2517 
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http://www.annapolis.gov/
mailto:utilitybilling@annapolis.gov
http://www.annapolis.gov/


Utility Billing Electronic Funds Transfer (EFT) Payment and Cancellation Application 
Complete and sign this application, attach your VOIDED bank check (REQUIRED) and mail to the address above. 

 
Please print or type the following information from your City of Annapolis Utility Bill:  
 
Utility Billing Account Number*   

* The Account Number is the left most 8-digits in the "Account No.- Customer no." box of your bill. 
 
Customer name   

Service address   

Mailing address   

City   ST   Zip   

Daytime phone, in case we need to contact you about this application.   
 
Please initiate / cancel (check one below) my automatic Electronic Funds Transfer payments. 

 
 Initiate EFT Cancel EFT If no box selected, initiation is assumed. 
 
Name of Bank or Credit Union   

 Checking or  Savings REQUIRED: Attach a voided check to this application below. 

Routing Number   Account Number   

 
I authorize the City of Annapolis or its agent to initiate/cancel debit entries to my bank account for utility services provided, 
under the terms set forth in the Electronic Funds Transfer Payment Rules and Regulations (see reverse). My authorization 
will remain in effect until the City of Annapolis has received written notification from me of its termination in such time and 
in such manner as to afford the City of Annapolis and/or its agent a reasonable opportunity to act upon it. I understand 
that the City of Annapolis reserves the right to limit participation to customers with accounts in good standing and 
discontinue services if payment rejected due to insufficient funds. 
 
 
 
Signature   Date   
 
 

ATTACH 
VOIDED 
CHECK 
HERE 
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