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wayfinding tools

Wayfinding programs can reinforce a sense of place and promote the City of 

Annapolis as an environment that is easy to navigate. The program will provide 

first-time and frequent visitors with clear and consistent information.

Elements will reflect the Annapolis culture and attitude as an active, energetic 

and exciting place to be. The Annapolis Wayfinding Analysis considers a variety 

of wayfinding tools: landscaping, lighting, street furniture, landmarks, gateway 

elements, signage, mapping, banners and public art, as well as related issues such 

as sustainability, climate and integration of technology.
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wayfinding tools 
Existing signage evaluation

The existing City of Annapolis wayfinding signage program does not meet the 

following criteria for “MUTCD* Community Wayfinding Signage”: 1) reflectivity, 

2) mounting height, 3) copy size, 4) breakaway post and 5) number of messages.

Additional observations for signage and wayfinding elements in Annapolis: 

1  Gateways: 
• Existing Gateway is attractive, but overlooked. 
• Fireman’s memorial is seen as more of a gateway. 
• There is only one. (there is a Sign with a similar look in Eastport identifying Annapolis
   as the Sailing Capital of the World.) 

2   Navigate Annapolis sign system: 
• Signage is trying to direct pedestrians and vehicles. 
• Many signs are not installed well (leaning on poles, etc.) 
• Information is generally good. 
• Improper order of messages according to direction. Proper order should always be straight, 
   left, and right (from top down). 
• Inconsistent mounting height of some panels. 
• Regulatory signage should NOT be posted with directional panels.

3  Parking Garage signage: 
• Uses PARK ANNAPOLIS identity. 
• Attractive identity. 
• New system (implemented in spring 2012) 
• Is not used consistently across all garages.

4  Circulator signage: 
• Signs are very small and hard to read. 
• Inconsistent mounting height of some panels. 
• Newer system (implemented in 2011) 
• No information is provided on signs other than the logo.

5  Navigate Annapolis Maps: 
• Useful information, but maps do not stand out in surroundings. 
• Signs look worn.

6  Interpretive panels:

6  Maryland Historic Panels:

6  Memorial Stadium Signage:

6  Standard DOT Signage:

*Manual on Uniform Traffic Control Devices, which defines standards nationwide
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visual Clutter and Sign scale

The issue of visual clutter is something with which all cities must struggle. Signs, 

benches, parking meters, bollards and other street furniture all present image, safety 

and access issues. Solving a citywide problem of “visual clutter” is a much larger 

issue than just signage and is beyond the scope of work this project currently covers 

or is charged with correcting, but we recognize it is a criteria that must seriously be 

considered as we move through the planning and design process. 

Annapolis does not have an extreme case of sign clutter, but many signs that are up 

currently are all very similar in scale, i.e. a pedestrian crossing sign is the same size as 

a parking sign, which is the same size as a sign directing to a destination. This prevents 

any important wayfinding information from standing out. A wayfinding program with 

organized, well-designed signs “rise above” the standard DOT signage to help visitors 

and residents see a clear path to their destination.

 
How the new wayfinding program cleans up clutter and helps show a hierarchy:

One of the primary results of a coordinated sign program is that it naturally reduces 

clutter, by presenting a consistent design and organized information. One sign holds 

three messages, rather than three signs arbitrarily mounted to a pole.

A hierachy of information is created allowing major attractions to rise above DOT 

signage.

Consistent design: Standard colors, graphics, typefaces and size help to present a well-

planned community and a uniform identity for the city, as well differentiate them from 

standard DOT signs.

The design team will endeavor to mount pedestrian and parking trailblazer sign types 

to existing poles whenever possible. This will reduce the quantity of poles added to 

current street conditions as well as reduce street obstacles for cyclist and pedestrians. 

Recommendations:

75% DRAFT
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Annapolis has a sign hierarchy problem, 
rather than a sign clutter problem. 

Stop signs, destination signs, banners and 
pedestrian directionals are all basically the 
same scale, which makes it difficult for 
wayfinding information to stand out from 
the background.

priority
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Current sign inventory 
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Example of Sign Inventory Data:
Downtown Annapolis Page

Toole Design Group took a detailed inventory of the current signage in the City of 

Annapolis. The signs were grouped into 12 categories (photo examples are at left). The 

breakdown of the total 187 signs is hown below.

It is the goal of the new Wayfinding program to reduce sign clutter and create a more 

unified look and feel to the signage in Annapolis.

Highway Signs: Large sign (4’ wide) mounted on post(s)

Gateways: City or neighborhood gateway signs

Navigate Annapolis: Pedestrian signs flag-mounted to single pole

Parking Garage ID: Various sign types mounted at garage entances

Parking Directionals: Small signs mounted to poles/buildings

Wood Map Panels: Maps/graphics on wood panel and signle post

Circulator Stops: Small round sign on single post

Brown & White MD signs: State issued scroll design signs

Green & White Attraction Signs: DOT signs on post(s)

Interpretive Panels: Various sizes and styles of panels

Misc. signs (trails & parks): Mostly small trail signs on single post

Bike Signs: DOT Bike signs and Yellow “Share the Road” signs
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information hierarchy
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Information Hierarchy
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Annapolis

PARKING
Arrival
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Arrival
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PARKING

Direct to 
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Direct to 
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Direct to 
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Vehicular

Direct to 
Annapolis

Vehicular
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Direct to 
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District
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Visitor Centers

City Dock

The primary focus 
will be to coordinate 
terminology to 
create consistent 
messaging and 
provide a seamless 
journey for visitors 
as they transition 
from the highway to 
the City of Annapolis 
Wayfinding Program.

Consider a variety 
of elements which 
welcome visitors 
to the City of 
Annapolis. This can 
include architectural 
elements, public art, 
lighting, landscaping, 
and, of course, 
signage.

There is also entry 
to the City from 
the water, so a 
Gateway needs to be 
developed from that 
entry point as well.

These sign types 
will be designed to 
meet SHA criteria for 
messages, number 
of messages per 
panel, character 
height and contrast.

This system will 
include this type of 
sign for destinations 
that may be difficult 
to locate or do 
not currently have 
adequate signage.

Located at key 
gathering points, 
kiosks function much 
like a directory at 
a mall and provide 
options for multiple 
types of information.

Generally double-
sided and with 
up to 10 listings, 
pedestrian scale 
signs are smaller 
(not visible from 
a vehicle) and can 
direct to second tier 
destinations, paths, 
nodes, clusters or 
focused destinations 
such as the Capitol 
Building.

A simple graphic 
map illustrates the 
general area. Focus 
is on 5 minute walk 
and can include more 
detailed information 
than an overview 
map. The map 
becomes standard 
artwork that can be 
used for print, web 
and other media.

Departure routes are 
equally important 
to arrival. These 
trailblazer signs 
utilize standard 
MUTCD and State 
highway shields 
to provide clear 
pathways to the 
nearest highway 
from the many 
destinations in the 
City of Annapolis.

These sign types 
will be designed to 
meet SHA criteria for 
messages, number 
of messages per 
panel, character 
height and contrast.

These sign types 
will be designed to 
meet SHA criteria for 
messages, number 
of messages per 
panel, character 
height and contrast.
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PARKING GARAGE
SHUTTLE

PEDESTRIAN

DESTINATION

Portals

Arrival

Public Tranportation

Pedestrian Info 

   Vehicular Directionals
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PARKING 
Existing conditions

3.10

Parking in any urban environment is always difficult. The issue of parking 

within this wayfinding study is not meant to be a study in parking capacities, 

or utilization, but it does look at the parking situation from its placement in the 

wayfinding hierarchy and the image the city is presenting to visitors upon their 

arrival.

If parking is easier to find and presented in a organized manner,  the city will be 

perceived as a friendly and caring environment that is trying to assist its visitors 

and residents alike. 

OBSERVATIONS and ISSUES

PARK ANNAPOLIS (operated by Towne Park) has made great progress in 

organizing and branding the parking garages they operate in Annapolis. They 

promote the Circulator, and have an attractive and informative website and 

brochure. 

 

PARK ANNAPOLIS operates  

the following garages:

• Knighton Garage 

• Larkin Street Lot 

• Gott’s Court Garage 

• South Street Lot 

• Hillman Garage 

• Park Place

Currently, parking directional signs and identification signs are not consistant in 

presenting a clear path to guide visitors to areas they may park in. 

Parking gargage signage is not consistent in the City.

PARK ANNAPOLIS

Park Place

Knighton Garage

Gott’s Court Garage

1

2

3

ParkAnnapolis.com

PARK N‘ SHOP

Park Annapolis is partnering with downtown 

merchants to offer parking discounts when you shop 

and dine at participating locations!

IF YOU HAVE QUESTIONS OR COMMENTS ABOUT PARK 

ANNAPOLIS, PLEASE CONTACT US:

One Park Place, Suite 200, Annapolis, MD 21401 

(410) 216-9436 

ParkAnnapolis@townepark.com

COMMUTERS
Late to work because you can’t find a place to park?

Sign up for the Park Annapolis Monthly Parking 

Program and reserve a parking spot in the heart  

of downtown!

changes as needed

Put It in Park at Park Annapolis!

Six Locations in Downtown Annapolis.

Open 24/7.

PARKANNAPOLIS.COM

Put It In Park at Park Annapolis!

PARK ANNAPOLIS

Park Place

Knighton Garage

Gott’s Court Garage

1

2

3

ParkAnnapolis.com

PARK N‘ SHOP

Park Annapolis is partnering with downtown 

merchants to offer parking discounts when you shop 

and dine at participating locations!

IF YOU HAVE QUESTIONS OR COMMENTS ABOUT PARK 

ANNAPOLIS, PLEASE CONTACT US:

One Park Place, Suite 200, Annapolis, MD 21401 

(410) 216-9436 

ParkAnnapolis@townepark.com

COMMUTERS
Late to work because you can’t find a place to park?

Sign up for the Park Annapolis Monthly Parking 

Program and reserve a parking spot in the heart  

of downtown!

changes as needed

Put It in Park at Park Annapolis!

Six Locations in Downtown Annapolis.

Open 24/7.

PARKANNAPOLIS.COM

Put It In Park at Park Annapolis!

Proposed 
Parking trailblazer Identity

Parking Brochure

Park Annapolis Website

Consistent Signage

Parking App

Recommendationspriority

1

75% DRAFT
FOR DISCUSSION PURPOSES ONLY

MERJE | ENVIRONMENTS & EXPERIENCES   |   KRAMER & ASSOCIATES   |   TOOLE DESIGN GROUP City of Annapolis Wayfinding & Signage Program   I   WAYFINDING ANALYSIS

The following Downtown garages 

also require wayfinding:

• Bladen Street Garage 

• West Garrett Garage 

• Whitmore Garage 

• USNAAA Stadium 

• Metered parking at City Dock
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PARKING 
information Opportunities

3.12

INFORMATION OPPORTUNITIES

Xerumendunt quasitat. Itaspis cimilia de exere ent, voluptatures ellatem hitem 

facernam, estesci liquos aut millupta doluptatur rem et volor acepell orempelicti 
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neseris nosto ipitempore ma pratur re pliquibus, volorum et ipsa iunt optas 

adi ducideb itatest iaspere pro commollest, sum reiunt eatior ape dolorepel 

maximinus dolorion parit volor sit, ipsam ea conetur? Equodis serunt, iunt 

omnitae sit laut peliatias alitam secature sum hario ommolorum as num natempe 

ditiis vel molorum quatem vollabo. Ut labo. Lenimpe natusda veles rem cuptur 

a non restore sit fuga. Itaepe volorit ibearch iliquam entota et explaborate in 

rescitatis as ad qui sitentium aliquod quat.

Fero ium dolupta tempor arcil int eos et, ium que nim iuribus magnim faccate et 

apitatu strumque solupta tiuntis ad que esciae cusamet latio. Xereiciam, eturit 

essit aut lab isi venimolora doloremperia exercipsunt pero eum remporem que 

laboreriossi dolorio eiusam faccum aut fugit, sunt, utesci doluptatem. Od millaut 

restrum nonsecae volorpo rionse accum utatemporit.

Recommendationspriority

1

Blank garage wals offer an opportunity to present visitor information 
about attractions, the Circulator, and special events in an exciting 
and visually pleasing way.

Wall A Wall B

In Knighton Garage, wall graphics and window vinyl can be used to create 
a welcoming gateway for visitors arriving by car. A visitor kiosk with 
directions and map is also located here to provide helpful information.

Wall B

Wall A

INFORMATION

MAP

West Street
Circulator Stop
Visitor Center
Downtown Welcome to Annapolis

His toryr
Capitalp

State
SHOP

DINE

Sailing
y

timetmaritt

navy
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Main Street
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Signs to replace
NAVIGATE ANNAPOLIS signs.

Smaller overall size
than current signs.

Icons may be incorporated.

Pedestrain maps with 
nearby attractions and the
Circulator route called out.

Walking distances are 
also supplied, as well 

restrooms and 
public parking.

Pedestrain kiosk panel shape remains the
same, while colors and base styles may change
depending where the the kiosk is located.
Kiosk location is called out at top of panel.
Map of area is shown with destinations. 
QR codes and icons can be utilized for additional
way�nding aid.

Locactions of compasses to be determined.
They will “spin” depending on their location
in the Downtown.
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