C ted Sates 2010 Census Follow Up Program

20 1 0 You’ve filled out your census questionnaire. Now what? Well, since we at the U.S. Census
Bureau strive to be as accurate as possible, we may contact you to double check certain
information....

Mid-April through mid-August, the Census Bureau will call households who have responded to the 2010 Census if

we need to clarify any answers about the number of people living at the address. You may get a call if:

e The number given to question 1 (how many people were living here as of April 1st) does not match the number
of people for whom information was provided

e If “yes” was checked for the question asking if the person sometimes lives or stays someplace else.

e If response to question 2 indicates that additional people were staying at the address on April 1*, but were not
included in the household’s count

e [f the household has more than 6 people, we may follow up to collect the information not asked of these addi-
tional residents (space limitations on the form allowed only enough room for a few question to be asked for
persons 7 through 12)

e If we think we have received duplicate information.

The caller will identify themselves as working for the U.S. Census Bureau and that the purpose of their call is to help
the Census Bureau take the most accurate census and to ensure we have counted everyone at the right address.
The interview will take approximately 10 minutes and may be monitored by the Census Bureau in order to evaluate
the interviewer’s performance. If no one answers the phone, the interviewer will leave a message requesting the
household to return the call. All Information collected from the questionnaire, over the
phone, or in person is kept confidential by law.

The 2010 census does not ask for: social security number, bank account number, credit

card number, donations, or citizenship status [)Ep‘.\R'rL;T:éiljip(;s;.?I;E?\lER(‘E
BUREAU OF THE CENSUS

I didn’t fill out my form...Will | get visited by a census worker? Yes, unanswered or
incomplete forms will require the Census Bureau to send a census worker to follow up
in person. If no form is mailed back, residents can expect a personal visit from a census
taker some time after March 2010. The census taker will ask you the questions on the

form, record your answers and then submit the form for your household. ENSU:
ENUMERATOR

A census taker is a person from your community who is hired by the Census Bureau to
make sure that your neighborhood gets represented as accurately as possible. The cen-
sus taker's primary responsibility is to collect census information from residences that
have not sent back their 2010 Census form. If no one answers at a particular residence,
a census taker will visit that home up to three times, each time leaving a door hanger Shown above: official
featuring a phone number; residents can call the number on the hanger to schedule the | census taker badge will be worn

PRINT NAME

OFFICIAL CREDENTIAL

visit by enumerators going door to
door during the 2010 Census

The census taker will ONLY ask the questions that appear on the census form. Your par- Non-Response Follow Up

ticipation in the 2010 Census is vital and required by law, (Section 221, of Title 13 of the Program

U.S. Code). However, rather than rely on criminal charges, the Census Bureau is very

successful in getting participation by explaining the importance of the questions we ask and how

the information benefits our communities. Your privacy and confidentiality is our priority: The cen- \

sus taker who collects your information is sworn for life to protect your data under Federal Law & 2

Title 13. 3

I's IN OUR HANDS

You can contact the U.S. Census Bureau at 1-866-872-6868 or locally at 815-209-2850
Visit www.2010census.gov for more information


http://2010.census.gov/2010census/privacy/index.php�
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